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1. Preliminary Remarks:  Mobile Communication and the Loss of Place

Media have the ability to free people from temporal and spatial attachments and present a seemingly paradoxical possibility: to be in two places at once. According to Joshua Meyrowitz, the downside of this is that the ‘sense of place’ is thereby negatively affected.  Meyrowitz asserts that media have destroyed the traditional relationship between the physical and social realms, and consequently, people no longer know ‘their place in the world.’ In fact, he asserts, they no longer have a ‘place’ in the traditional sense – a place where one knows with certainty how one should act.
 In other words: people no longer have a sense of place because they have lost some of those behaviour patterns which previously provided an orientation in that place. Meanwhile electronic media are not only weakening the physical place as a determinant for social situations. They can, at least in one regard, as Meyrowitz emphasises, strengthen the connection between the messages and the physical place to the point that they offer particular contexts for medial messages. The result: the electronic media ‘play’ with the place in an unusual way. They breach its borders and change its meaning yet they also use the place as a backdrop.
 This applies to mass media and television in particular. The peculiarity of interpersonal communications media is that the people are not exactly in two places at once nor do they meet in one place or the other. More accurately, they meet ‘in between’ - in the ‘non-place’
 of cyberspace
 - so that one place or the other, the locations of the sender and receiver, will recede at least virtual. This also applies quite accurately in the case of telephone communication. It is not only that a telephone conversation absorbs the attention from the here and now of the real physical location of communication. True, influences in the immediate environment can be disagreeable disturbances therefore it is possible to generalize that a person will seek a quiet location where he or she can talk without being disturbed by others. With the mobile telephone, this is exactly the opposite: the presence of a third party is always a factor because the caller can never be sure where the person he or she is calling is at the moment. On the other hand, a conversation conducted via mobile telephone still requires his attention. At the same time, the conversation draws the involvement from the present situation and transforms (to its own benefit) the former principal activity in the here and now into a temporal secondary activity. Furthermore, it is generally accepted that the real location loses importance. This appears in a broader sense, according to Leopoldina Fortunati, in that the place to which one feels one belongs recedes in face of the feeling of obligation to a communicative network: “The ambiguous dimension of presence/absence in space also means the restructuring of the sense of belonging to a place, one of the four classic poles of the senses of belonging (apart from belonging to the family, one’s country, and one’s race). It is actually transformed into the sense of belonging to one’s communicative network. Those emotional elements that are lost in relation with space are transformed to a social level that is loyalty, the sense of identification, familiarity, stability, security and so on. However our partial mode of adhering to a single place is translated at the same time into a sense of potential belonging to a host of different places.”
 The real place of the here and now recedes (at least temporarily) as the place of orientation. A person could be in two places at once but they are both pushed back, if not removed, for a third place – the cyberspace constituted by communication. By this is meant: “that people talking on mobile phones seem wholly or partially unaware of their surroundings. The mobile phone seems to make us feel as if we are alone, even in public places where we are surrounded by many other people.”
 People are in a situation of ‘absent presence,’
 meaning that they are both here and not here simultaneously.“Talking on the mobile phone in the presence of others lends itself to a certain social absence where there is little room for others social contacts. The speaker may be physically present, but his or her mental orientation is toward someone who is unseen.”
 This is surely one of the most precarious moments of the situation of using the mobile telephone, which challenges not only the person being called but also any present third parties. In this context, Rich Ling remarks: “The disengagement from a co-located interaction in order to answer a telephone is perhaps the trickiest point in a telephonic episode.”
 

In certain situations it is not only challenging but even dangerous to lose sight of place. This applies in the case of mobile telephone use while driving a car. According to James E. Katz,  this does not appear to be a  transient phenomenon: “Moreover, studies have demonstrated that when drivers are using their mobile phones in the car, they are to a large degree mentally absent. These studies have been backed up by data about accidents and mobile phone usage. It would seem to that one is even visually absent to the mobile phone user on the street. Street talkers are so engrossed in their conversations that they do not apprehend what is going on around them despite their eyes being wide open. Hence, there may be substantial implications for the nature of urban public space due to the heavy usage of mobile phones. The evidence as I read it does not suggest that these reductions in the human qualities of public space are likely to be mere transient adjustments.”
 Traffic danger is not the only reason why the lack of orientation in space while using the mobile telephone is more disastrous than by the reception of mass media. Ignoring the here and now also means, in effect, ignoring others. In the simplest case, this can be interpreted as impolite, but it can also lead to apparent conflict situations.  Finally, the lack of an orientation in space also has individual consequences, because according to Howard T. Hall: “To be disoriented in space is to be psychotic.”
 Those using a mobile telephone cannot afford to remove themselves from the here and now of a place – and in fact, they do not actually do this, at least not in all cases of mobile phone use.  There is, in fact, a certain sense of place. 

2. A Certain Sense of Place: The Mobile Telephone and Spatial Orientation

Having a sense of place means being able to orient one self and move in space, keeping in mind that the spatial environment is also always an aesthetic and behaviorally relevant environment. However, orientation in space also means orientation in social space – an orientation to the others in the space. Therefore, public space is also always a socially normed space. It follows that an orientation in space is then always a normative orientation – what one can and cannot do. Or to put it in other words: “One must not pay an entrance or give proof that one possesses cultural knowledge for any of these places. But here as there one must follow the particular rules of use of that place.”
 People may be removed from the here and now of their environs by a mobile telephone conversation. Yet this does not happen neither completely detached from the fact that each person can be differently involved, nor completely independent of the place from which they are phoning. People have a very good sense of the places where mobile telephoning is appropriate or inappropriate and whether it will be considered intrusive or not; in church is definitely different than on the street. In this regard, I can refer to Weidemann (although this is somewhat cautiously formulated): “It could be that, even though mobile phones allow people to be reached in all locations on all occasions, people work to maintain a sense of what belongs where. Thus, certain places are still tied to certain social activities.”
 The feeling of embarrassment caused when an incoming telephone call is perceived as an “act of infraction of cultural standards and expectations”
 demonstrates this sense of place. 

Mitzuko Iko and Okabe Daisuke point out a special relationship to place. In their studies, they investigate the use of mobile telephones by Japanese youth. They find that making plans and agreeing on appointments has become more flexible (which, by the way, does not only apply to Japan). No specific time or particular place is arranged. Rather both parties navigate until they meet each other at one place.
 What is interesting about this, as far as the locality of the calling parties is concerned, is that a transition from the non-place of cyberspace to the real location (the here and now) takes place fluidly. Probably such close transitions can only be achieved by the mobile telephone. By the way, a further phenomenon of the use of mobile telephones should not be forgotten: the collective use. This in turn brings the called party and present third parties together, as shown in the study by Weilenmann and Larsson. “Teenagers do other things with their phones than just one person calling another, dislocated person.“
 A particular reference to the here and now is given if one wants to tell others something with the mobile telephone, i.e. to use the medium itself as a symbol. It can sometimes be given a ‘protective shield’ function, for example in the case of a woman leaving a phone on the table to signal to nearby men that she wants to be left alone,
 or if one uses it to create a true piece of theatre for others. As noted by Geser: “The impact of the collocal field on phone calls is dramatically seen in cases of ‘stage phoning’, where callers use phone communication to make a specific impression on the bystanders: e.g. the impression that they are acquainted with important personalities, that they are urgently needed for help or advice, or that they are in a position to make big business contracts, to give important orders or to make far-reaching final decisions. Such impression management behaviours reach its culmination when fake talks are simulated or when someone pretends to use fake phone sets.”
 

However, real references to place are determined first and foremost by how where and how the mobile phone is used.  With this a questions arises about the social and communicative arrangements that are necessary to prevent the permanent conflict of an ‘absent presence.’  In which situations does a person actually use a mobile telephone? In order to be able to answer this question, it is first important to learn more about the person’s daily routine. For example, if someone never goes to the theatre, he or she will never have the problem of drawing negative attention to himself/herself or with inappropriate telephoning. Such knowledge of location is also of concern for the callers. If they can assume that the person being called will be in a particular place at this or that time, they can make a ‘localisations calculation’ in advance (“at x o’clock, y is usually at z and is doing a, then I’d best not call”). The mobile telephone has contributed to the development of a new – mobile – lifestyle, and made the shifts between private and public, professional and leisure easier or even possible. This does not necessarily imply that people using the mobile phone create new spaces where they otherwise would not have been present. Rather, they are reachable or can reach others in or from places where this formerly would not have been possible. At the same time, the mobile phone has mostly been studied as a medium of urban communication – in connection with an urban way of life and an urban metabolism.
 Such an orientation is certainly of importance with regard to the social arrangements during the use of the mobile telephone, because the resulting area of conflict between private and public communication and the arrangements of nearness and distance are especially phenomena of (big-) city life. More and more, the behavioural spaces of the city and therewith the spaces of mobile phone use are taking centre stage. Generally, this is seen as ‘human activity patterns in the city,’ in one sense temporal (frequency and expenditure in minutes per day, week, month), and in another, spatial (related to the place in the city in which certain activities are practised). Time budget research is dedicated to the first aspect, the activity space research to the second. The action space is, in turn, understood as the entirety of the place frequented by an individual,
 connected to the question: Who does what where, how, how often and why? Usually the activity space does not include the entire city – and the larger the city, the smaller is its proportion of the city area (which is respectively reflected in a person’s cognitive ‘subjective’ city map). Research in this context has made it clear that socially homogenous groups have similar perceptions of the city and that groups of people spend their time on workdays similarly with stronger variations on the weekends. People’s activity spaces do not change only as a result of transportation- and communication-technology conditions. However the mobile phone is not only a push factor in this regard. It also has to be integrated in given human activity patterns. People’s whereabouts, and therefore the places where this medium is used, are not arbitrary; furthermore, different places are not suitable to the same extent for using a mobile telephone. In such a way, a research programme becomes apparent – a programme that has the use of the mobile telephone in structure of situations and situation-chains of an individual as a topic – in which detailed case studies of different localities should be conducted.  

Understood as such, this paper will look at the domain of the mobile telephone and its use in city squares. Squares belong to the interface of people´s whereabouts: they are public spaces in which people come together. “Public city squares are collective territories in the open, with clearly defined borders (e.g. by buildings, gardens, streets) that are easy to access (e.g. from many streets, lanes, stairs or parks). In this sense, they are places which are both open and closed at the same time; they invite one to linger as well as to pass through.”
 Every square has its dynamic and therefore its identity, which discloses it as a particular social space.  Squares are spaces of communication, they are accessible to all and therefore create the possibility that interaction can take place between people with no previous common bond.  These are places where lingering is legitimate and where people - in contrast to other places - signal approachability, on principal.  Yet this occurs within normed boundaries insofar as the square is a scene “in which the distance between the actors is indicated with the help of looks and words; they demonstrate a polite availability to others, within the borders of anonymity marked by each person.” 
  Accordingly to Hans Paul Bahrdt such interactions of individuals as individuals are possible there “where integration is incomplete, i.e. where there is no continuous complete network of connected and consequential relationships, or to put it in other words, where people constantly meet each other, enter into communication with each other and come to an arrangement, without one being sufficiently located for the other in a common order.”
 In this connection, the spectrum on interaction ranges, in Erving Goffman’s terminology, from the mere presence of others (unfocused interaction) to involvement with others (focused interaction).
 But what happens when the mobile telephone appears on the square?  How does it fit in with the social events on the square?  Is it considerate of the square (its social life)?  And conversely: how does the social life of the square change?

3. Observations on the Piazza Matteotti

An Italian piazza will serve as the example to be examined in this study. What makes the piazza an attractive place to observe is the density of its communicative events. Marva Karrer formulated it as follows: “Whoever writes about Mediterranean squares is always fascinated by the communicative density of social processes. In particular, thinking while walking, as the students of Aristotle (the Peripatetics) made a habit of in ancient times (like the situation in a gymnasium or similarly in a cloister in the middle ages), is apparently popular with the native participants as well as the strangers.”
 Such a density of events also appears even with - or maybe even just because of – the use of the mobile telephone. It is not only because – in a very short time – the mobile phone has become an essential or even indispensable medium of everyday communication in Italy. Obviously, it also dominates public spaces as well. For a researcher, this is a good opportunity to be able to observe users in situ without great effort. Specifically, the square where the communicative events were observed was the Piazza Giacomo Matteotti in Udine. This is a relatively enclosed square that is surrounded by rows of houses with porticos, cafes with outdoor seating and the church San Giacomo (1398). Entry to the square is gained via two steps, which give the square the character of a stage. Not purely by chance was this metaphor used in the context of observations: the piazza as (front-) stage, with actors who climb the two stairs to hang out on or cross the square, and the ‘spectators’ who are standing around the stage or sitting at one of the outdoor tables of the cafes surrounding the piazza. The spectator metaphor is also justified by the arrangement of the chairs, which are mostly set up facing the ‘stage’. The central point of orientation is a fountain in the middle of the piazza, dating from 1543, that serves as a meeting point and place of rest in the urban lives of the people. At the time of the observations, there was no water in the fountain. This made it possible for it to function as a place for parents to drop off their children, in order to converse with others or follow the events on the piazza. 

With the mobile phone, telephoning has gone from the home into the out-of-doors. This opens up a methodical approach that would not have been so easy to realise in the case of the household telephone: an observational study. There are already a number of inspiring studies, such as Rich Ling’s observational studies about the use of the mobile phone in restaurants
 and in public space, 
 the ethnographical studies by Ito and Okabe about Japanese youth’s use of the mobile telephone, 
 as well as those by Fortunati 
 and Murtagh
 about the use of mobile phone during train travel. This study understands itself as a part of the mentioned research works, albeit trying to achieve a more or less profounder structuring of the observed phenomena. Therefore, the first step of this explorative study was to create an initial observational scheme. On this basis the uses and the actions that go along within mobile communication (here: mainly non-verbal cues) were recorded, including the measurable degree of the temporal length of the conversation. The movements on the piazza (with direction and speed) were also recorded on a separate sketch.

The first observation period was from March 24-29, 2003.  In this first phase of observation, 126 observations in total were made (36 female and 90 male users). On average, a telephone call lasted 2.8 minutes. An indication of the relevance of the real place can already be seen in the measurement conversation length: people who were with others conversed (on the average) for 2.5 minutes, while those who were alone had a conversation length of 3.4 minutes. The presence of others appears to have a disciplining effect on the length of mobile phone conversations. A second period of observation was from March 21-26, 2004, where 208 observations were made. The goal was to refine the instrument of observation and to enhance it with visual methods such as photos and videos.
 This work is still in process. Because of this, the following remarks will refer back to the first period of observation.
 Two ‘fields’ of observation can be differentiated here:  the events on the piazza (the stage) with the people who are crossing or lingering on the square, and the events around the piazza as well as in the outdoor cafes.  What occurs on the stage will be more closely observed here or, more accurately: the behaviour of the people who are using their mobile phones on the piazza. 

A preliminary approach to the observation of the use of the mobile telephone on the piazza opens with a look at Goffman’s work, and here in particular, his book Relations in the Public, in which he distinguishes between the individual as a ‘vehicular unit’ and the individual as a ‘participation unit.’ 
 The first appears so trivial that one could easily overlook this aspect. What is meant by this are the requirements of navigating in space, particularly the practices of pedestrians to regulate the direction of movement and prevent collisions with others. This is especially relevant when one thinks of the techniques drivers use to avoid collisions and the negative influence a mobile phone call has on them. Without a doubt, it is easier for pedestrians: they can turn, duck, bend or suddenly change direction and therefore (in contrast to drivers) they can figure on being able to avoid a collision at the very last second.
  In doing so, an individual makes it clear to others what he is planning.  Goffman calls this ‘externalisation’ or ‘body clues’, meaning “the process whereby an individual pointedly uses over-all body gesture to make otherwise unavailable facts about his situation gleanable. Thus, in driving and walking the individual conducts himself – or rates his vehicular shell – so that the direction, rate and resoluteness of his proposed course will be readable. In ethological terms, he provides an ‘intention play’.”
 In addition, pedestrians attempt to keep on eye on where people around them are heading and thereby constantly have a scan- and control-area range in sight.  This sort of scanning is mutual: “Note that even as the individual is checking out those who are just coming into range, so they will be checking him out, which means that oncomers will be eyeing each other at something of the same moment and that this moment will be similarly located in the course of both; yet this act is almost entirely out of awareness.”
  The movements of the individual do not merely have an ‘intervehicular character.’ The moving individual also monitors the ground immediately in front of him or her, so that he or she can (as necessary) get out of the way of obstacles or dirt. After all, there is a voluntary co-ordination of actions with a completely reciprocal character, on the basis of which rule-based conventions can develop: “Voluntary co-ordination of action is achieved in which each of two parties has a conception of how matters ought to be handled between them, the two conceptions agree, each party believes this agreement exists, and each appreciates that this knowledge about the agreement is possessed by the other. In brief, the structural prerequisites for rule by convention are found. Avoidance of collision is one example of the consequence.”
  

Now the mobile telephone comes on the scene by provoking the existing securities, but as it were, it does not manage without a functioning ‘intervehicular arrangement.’  After all, a person is not just a being in motion – he or she has always stands in relations to others. Understood as such, he or she is a participation- or interaction-unit and therefore a fundamental unit of public life. People are either alone or in the company of others, they appear in public as ‘singles’ or ‘in a with.’ While the aforementioned research about activity spaces deals with the physical whereabouts of the (urban) person, now the social side comes into the picture, with reference to Goffman. According to Goffman, participation units say something about how people spend their day (whether it be alone or with others): “Participation units – singles and withs – tell us about the individual’s condition as he moves about during the day. ... It is against the background of an individual’s daily round that we can plot the course of the single or with which contains him and the junctures where his participation status changes.”
 When a person is moving on the square, he is a vehicular- as well as a participation-unit, on the move alone or with others. But what happens when the mobile phone comes into play?

Basically, two types (of people) can be distinguished – both stay on the stage but adapt in two different ways.  First, there are those who swim through the social flow and cross the square efficiently while telephoning (Figure 1), and then there are those who (at least temporarily) walk slowly around in circles or S-patterns while on the phone (Figure 2). 
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Figure 1: People with mobile phones crossing the piazza (afternoon)
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Figure 1: People with mobile phones lingering on the piazza (afternoon)

The two figures show the piazza, viewed from above (the church San Giacomo on the left, the fountain in the middle), and the movements of people using their mobile phones on the piazza in the afternoon. The situation in the morning was different. There, concentrated on the south side but reaching to the middle of the square, was always a market, with a daily-changing variety of offerings (for example, fish and seafood were not sold everyday). In the first case, you can see the paths of those who effectively use the square as a shortcut, crossing efficiently and not really letting themselves be slowed down by the telephone call. In the second case, you can also see those who linger while phoning. The orientation to central localities is noticeable – above all, the fountain. This reflects the importance the fountain has always had as a meeting-point and place of gathering – and now as a communicative island for mobile phone users. Women deposit their children in the (empty) fountain basin, to be able to telephone knowing their children are safe; men sit on the edge of the fountain, for instance to be able to telephone apart from the market place event. The centrality of the fountain only really becomes clear when one projects all of the walking patterns (i.e. from the mornings and afternoons) on top of each other. Even just looking at the walking patterns, one can see an area of conflict between what the use of the mobile telephone brings to the previous patterns (as shown by the traversers) and the new patterns it brings with it: namely the circling and S-pattern movements on the square (whether this behaviour is similar to that expected from people waiting). That there is absolutely a certain sense of place is shown by the importance of central orientation points, as here in the case of the fountain – whether it be as meeting-place or communicative island.

Movement describes only one aspect of mobile telephone use. Another aspect is the use of accompanying non-verbal communication.  Here, this does not refer to the phenomenon where in situations where the calling parties cannot see each other, gestures and mimicry are nevertheless part of the conversation. Rather in this case, this means that a person shows others in non-verbal ways that he is briefly turning to a telephone conversation, without wanting to endanger the fundamental order of communicative events. At the same time, a temporary demarcation is established between the calling-, the called- and present third-parties. In this regard, Rich Ling observes: “The use of the mobile phone means that one needs to develop a repertoire of gestures that will make the boundary between themselves and other co-present individuals obvious. In a sense, they owe it to the others who are present to make their status as a telephonist clear. This is done in order to avoid undue embarrassment to either party.”
 The telephonist creates a ‘protective shield’ from the outside world with his posture and a lowered gaze, and as necessary, by slowing walking around: “The non-verbal performance of mobile phone usage is commonplace: the mobile phone user turns his or her back toward other people and then talks and either stares at the floor or walks slowly around. The purpose of these actions is to indicate that the mobile phone use has moved into his or her own private place and that he or she is concentrating on the phone call.”
 Such behaviour demonstrates a certain isolation, if not even a sort of autistic type of public behaviour, as noted by Puro. 

There are two reactions to environments, according to Mehrabian: either approach or avoidance.  Yet approach and avoidance mean more than a person physically moving toward or away from an environment. This is one side. They also mean a paraphrasing of the behaviour in surroundings, from which a person cannot easily physically withdraw.
 Whether a person is more likely to approach his environment or to avoid it is shown by the search for social contacting and the reaction to other people in the same environment. Approaching behaviour or the search for contact signifies that a person tries to make a connection by making eye contact, smiling, nodding, greeting, helping to carry something or beginning a conversation. Avoidance behaviour, or dissociation is the exact opposite: other people are ignored, eye contact is avoided, the physical distance to other people is increased, the body is turned away from them and attempts to join a conversation are rejected.
 This sort of avoidance behaviour is apparent among users of the mobile telephone. A form of turning away, or at least a temporary ‘release’ from the social events takes place during the use of the mobile telephone because one enters a communications niche – on the one hand, in order not to disturb others, but more so in order not to be disturbed by others. In relation to the vehicular perspective, it means, to a certain extent, that a pedestrian no longer considers himself able to take part in pedestrian traffic. The porticos around the Piazza Matteotti function as these kind of niches for a number of telephonists, in which they remove themselves briefly from the events on the square. The individual releases himself from the co-operation with others to the point that he (temporarily) ignores their presence.
 Yet, after the telephone call, the individual has to find his way back into the here and now of his real surroundings. As the observations show, the end of a telephone conversation is often accompanied by gestures of re-entry that signal that the individual is now also mentally back in the space of physical presence.  This is indicated by a change in body language (from closed to open), looking up, or by returning to the person or group from which one had withdrawn during the telephone call.  For example:  a young man sits down on the edge of the fountain to telephone.  After his conversation he pockets his phone, glances at the time, and takes a quick look around the square: “I’m back!”  

The observations did not show a negative reaction of the environment.  This could be because the length of the observation was too short and therefore the spectrum of use-situations was too limited.  It could also be – and this is more likely – that the public use of the mobile phone is not really found to be that disturbing because people have come to terms with it. After all, the majority of observed meetings here were unfocused interactions, so a breach of  required involvement or the social order is really slight.
4. Final Remarks

The mobile telephone has become a true fixture of communication in public space. It emerges as a factor of disturbance because it interferes with the public communications order. Yet, to some extent, people have come to terms with it. At least, this is implied by the results of the observation study on the Piazza Matteotti. This is also reflected in the fact that the mobile telephone has found a place in the communicative events on the Piazza. Furthermore, it was clear that it is changing these events as well. “Users adapt to the role of the place, through daily actions or routine. But it is exactly these actions that change the meaning of this place little by little.”
 Critically, one could say that here you encounter people with quasi-autistic behavioural patterns, who – holding a mobile phone to their ear – do not want to know anything of the world around them.  Meanwhile, this only one side.  The other, that should be pointed out here, is that at the same time by all means a certain ‘sense of place’ exists.  This is evidenced in one way as orientation in space – as in the instance of the fountain as meeting place and island – but also in the (non-verbal) clues telephonists use to show that they are only temporarily stepping out of the here and now of the immediate environment and will be available again after the telephone call.  

Methodologically, this study was based on the method of observation. Ethnographic studies concerning the use of the mobile telephone in public spaces should certainly be tied in with this. Individual studies, as they have been previously conducted, represent a first step. It only makes proper sense when they are connected to each other. One suggestion is to do this alongside the activity patterns of people and in connection with chains of communication situation in general and situations of mobile telephone use in particular. To claim that the research here had already reached its goal would be presumptuous.

� Meyrowitz, Joshua: Die Fernsehgesellschaft. Wirklichkeit und Identität im Medienzeitalter. Weinheim, Basel, (Beltz) 1987, 17.


� Meyrowitz, a.a.O., 98.


� Augé, Marc: Orte und Nicht-Orte. Vorüberlegungen zu einer Ethnologie der Einsamkeit. 2. Auflage, Frankfurt/Main (Fischer) 1994.


� Höflich, Joachim R.: Mensch, Computer und Kommunikation. Theoretische Verortungen und empirische Befunde. Frankfurt u.a. (Peter Lang) 2003, 25ff.


� Fortunati, Leopolina (2002): The Mobile Phone. Towards a New Categories and Social Relations. In: Information, Communication & Society, 4, 2002.


� Persson, Anders: Intimacy Among Strangers: On Mobile Telephone Calls in Public Places. In: Journal of Mundane Behavior, 2.3, October 2001, URL: www.mundanebehaviour.org/issues/v2n3/persson.htm.


� Gergen, Kenneth J.: The Challenge of Absent Presence. In: In: Katz, James E./Aakhus, Mark (eds.): Perpetual Contact. Mobile Communication, Private Talk, Public Performance. Cambridge (Cambridge University Press), 2002, pp.227-241.


� Puro, Jukka-Pekka: Finland: A Mobile Culture. In: Katz, James E./Aakhus, Mark (eds.): Perpetual Contact. Mobile Communication, Private Talk, Public Performance. Cambridge (Cambridge University Press), 2002, pp. 19-29, 23


� Ling, Rich: The Social Juxtaposition of Mobile Telephone Conversations and Public Spaces. In: The Social and Cultural Impact/Meaning of Mobile Communication. Chunchon, Korea, 13-15 July 2002, pp. 59-86, 71.


� Katz, James E.: A Nations of Ghosts? Choreography of Mobile Communication in Public Spaces. In: Nyíri, Kristóf (ed.): Mobile Democracy. Essays on Society, Self and Politics. Vienna (Passagen Verlag), 21-31, 29.


� Hall, Edward T.: The Hidden Dimension. New York (Anchor Books) 1966, 105.


� Korosec-Serfaty, Perla: Öffentliche Plätze und Freiräume. In: Kruse, Lenelis/Graumann, Carl-Friedrich/Landermann, Ernst-Dieter: Ökologische Psychologie. Ein Handbuch in Schlüsselbegriffen. Studienausgabe (Weinheim) 1996, S. 530-540, hier: S. 532.


� Weidenmann, Alexandra: „I can’t talk now, I’m in a fitting room’: Formulating Availability and Location in Mobile-Phone Conversation. In: Environment and Planning, 25, 2003, pp. 1589-1605, 1603.


� Dreitzel, Hans Peter: Peinliche Situationen. In: Baethge, Martin/Eßbach, Wolfgang (Hrsg.): Soziologie. Entdeckungen im Alltäglichen. Hans Paul Bahrdt Festschrift zum seinem 5. Geburtstag. Frankfurt/New York (Campus) 1983, 148-173, 150.


� Nevertheless, what is considered embarassing is changing: “At the same time, this of course proves immediately that social traffic regulations are not only always fragile but also always historically and socially variable: what was once embarassing is not necessarily today, and what is appropriate behaviour, does not change less today along the group boundaries than it did before, even if those socially defined lines now exist in a different place” (Dreitzel, a.a.O., 149).


� Ito, Mizuko/Daisuke, Okabe (2003): Mobile Phones, Japanese Youth, and the Re-Placement of Social Contact. Front Stage – Back Stage: Mobile Communication and the Renegotiation of the Social Sphere. Paper presented in Grimstad, Norway, June 22-24. URL: � HYPERLINK "http://www.itofisher.com/PEOPLE/mito/mobileyouth.pdf" ��http://www.itofisher.com/PEOPLE/mito/mobileyouth.pdf�.


� Weilenmann, Alexandra/Larsson, Catrine: Local Use and Sharing of Mobile Phones. In: Brown Barry/Green, Nicola/Harper, Richard (eds.): Wireless World. Social and Interactional Aspects of the Mobile Age. London, (Springer) 2002, 92-107, 103.


� Höflich, Joachim R.: Part of Two Frames. Mobile Communication and the Situational Arrangement of Communicative Behavior. In: Nyíri, Kristóf (ed.): Mobile Democracy. Essays on Society, Self and Politics. Vienna, (Passagen Verlag) 2003, pp. 33-51, 44-45.


� Geser, Hans: Towards a Sociological Theory of the Mobile Phone. University of Zurich, August 2002. Online Publication: http://socio.ch/mobile/t_geser1.html.


� Townsend, Anthony M.: Life in the real-time city: Mobile telephones and urban metabolism. In: Journal of Urban Technology, 7, 2000, S. 85-104.


� Friedrichs, Jürgen: Aktivitätsmuster in der Stadt. In: Kruse, Lenelis/Graumann, Carl-Friedrich/Lantermann, Ernst-Dieter: Ökologische Psychologie. Ein Handbuch in Schlüsselbegriffen. Studienausgabe, Weinheim, (Beltz), 1996, S. 525-52; vgl. auch: Srivastave, Gaurav/Schöfelder, Stefan: On the Temporal Variation of Human Activity Spaces. Arbeitsberichte Verkehrs- und Raumplanung, 196, Institut für Verkehrsplaung und Transportsysteme, ETH Zürich, Zürich 2003, Kumar, Ajay/Levinsion, David M.: Temporal Variations on the Allocation of Time. Submitted to Transportation Research Board, June 23 1994.


� Korosec-Serfaty, Perla: Öffentliche Plätze und Freiräume. In: Kruse, Lenelis/Graumann, Carl-Friedrich/Lantermann, Ernst-Dieter (Hrsg.): Ökologische Psychologie. Ein Handbuch in Schlüsselbegriffen. Studienausgabe, Weinheim,(Beltz) 1996, S. 1530-540, 534.


� Korosec-Serfaty, a.a.O. 537.


� Bahrdt, Hans Paul: Die moderne Großstadt. Soziologische Überlegungen zum Städtebau. Hamburg, (Christian Wegener Verlag) 1969, 64.


� In his words: „Unfocused interaction has to do largely with the management of sheer and mere copresence”, while focused interaction is: “the kind of interaction that occurs when persons focus of attention, typically by taking turns at talking” (Goffman, Erving: Behaviour in Public Places. Notes on the Social Organization of Gatherings. New York, Free Press 1963, 24)


� Karrer, Marva: Die Piazza. Frauen und Männer in einem süditalienischen Dorf. Frankfurt/New York, Campus, 1995, 52. Ling, Rich: „One can talk about common manners!“ The use of mobile telephones in inappropriate situations. In: Telektronikk, 94, 1998, S. 65-76.,


� Ling, Rich: „One can talk about common manners!“ The use of mobile telephones in inappropriate situations. In: Telektronikk, 94, 1998, S. 65-76.


� Ling, a.a.O., 2002.


� Ito/Okabe a.a.O., 2003.


� Fortunati, Leopoldina: The Mobile phone and self-presentation. Paper for presentation at „Front stage/Back stage: Mobile communication and the renegotiation of the social sphere, 22-24 June 2003, Grimstadt, Norway, S. 3.


� Murtagh, Ged M: Seeing the „Rules“: Prelimary Observations of Action, Interaction and Mobile Phone Use. In: Brown, Barry/Green, Nicola/Harper, Richard (eds.): Wireless World. Social and Interactional Aspects of the Mobile Age. London (Springer) 2002, S. 81-91


� Vgl. z.B. Harper, Douglas: Fotografien als sozialwissenschaftliche Daten. In: Flick, Uwe/von Kardorff, Ernst/Steinke, Ines (Hrsg.): Qualitative Forschung. Ein Handbuch. 2. Aufl., Reinbek bei Hamburg (Rowohlt) 2003, 402-416.


� Above all I thank Eva Becker, Christoph Gehrmann, Jörg Landgraf, Kathrin Müller and Isabel Schlote for realizing the study.


� Goffman, Erving: Relations in the Public. Microstudies of the Public Order, New York (Basic Books) 1971, 5ff.


� Goffman, a.a.O., 1971, 8.


� Goffman, a.a.O., 1971, 11


� Goffman, a.a.O., 1971, 12.


� Goffman, a.a.O., 1971, 17.


� Goffman, a.a.O., 1981, 27. 


39 The diagrams are based on the actual sketches within the scope of the observation on the piazza.  For each of the observed subjects, their course of movement during the mobile phone conversation was plotted as well as the length of their conversation.





� Ling, a.a.O., 2002, 64.


� Puro, a.a.O., 23.


� Puro, a.a.O., 23.


� Mehrabian, Albert: Räume des Alltags. Wie die Umwelt unser Verhalten bestimmt. Frankfurt/New York (Campus) 1987, 11


� Mehrabian, a.a.O., S. 12.


� In the course of the observations, almost no secondary activities such as viewing the window-displays or adjusting clothing, were observed. Though there were also moments where the environment had not been blocked out – there was even a demonstrative mobile phone use:  the mobile telephone user as actor on the piazza, treading back and forth across the stage, completely aware of his audience around the edge of the piazza (as noted, Geser calls this phenomenon ‘stage phoning’).





� Korosec-Serfaty, a.a.O., S. 534.





PAGE  
6

